UNIVERSITY OF MINNESOTA
[ [

KEEPING FACILITIES MANAGEMENT EMPLOYEES INFORMED

FACILITIES
MANAGEMENT

MAKING FACILITIES WORK FOR

March 2002

March Safety Team
Recognized for efforts at Sports Pavilion

March Safety Team pictured (left to right): Jerry Johnson, Tom Koecheler, Frank
Czech, Todd Britton, Pete Sparrow, John Cobb, Dale Carlson.

The March Safety team is being
recognized for their FM Construction
safety efforts dealing with the flood-
ing of the women’s basketball court in
the Sports Pavilion.

A ruptured sprinkler pipe caused
thousands of gallons of water to spill
onto the wooden court causing it to
warp. In order to remove the dam-
aged floor, the court had to be cut up
into managable sections.

Because of the weight of the sections
and the time constraints of the
women’s

basketball season, manual material
handling was not an option. There-
fore, a plan was developed. The
team used FM Constructions skidsteer
to lift up and remove the sections of
the damaged floor to a waiting
dumpster outside the Pavilion.

Since the skidsteer is a gasoline
powered internal combustion ma-
chine, carbon monoxide (CO) was a
concern and had to be monitored. A
CO sampling protocol was developed
by FM Safety and the team monitored
the air every hour with a toxic gas
meter.

In addition, the team demonstrated
other commendable safety behaviors
including: the daily use of the Safety
Pre-Task Planning Card (SPPC), 100%
eye protection, 100% hearing protec-
tion (because of the skidsteer and
the skill saw), 100% GFCI use (for
temporary power applications), daily
skidsteer pre-trip inspections, and
hand protection.

This project represents another
example of integrating safety into
operations at Facilities Management.



What’s Going On In FM...

Steve Spehn, Associate Vice President

Thanks to the men of the March safety team for their outstanding efforts at the Sports Pavilion. Jerry,
Tom, Frank, Todd, Pete, John and Dale did an excellent job of demonstrating FM’s objective of honor-
ing our commitments to our customers, to the University and to ourselves. They worked together to
ensure the highest quality of customer service, while communicating with the customers and all

parties involved to make certain that the clean up and repair of the Pavilion was completed in a timely,
safe and efficient manner. | congratulate them and all our previous safety teams on their continued
good work.

In an effort to honor the commitment FM’s management team has to our staff, | will use this column to
communicate what is going on. There are numerous projects and initiatives taking place within FM. One
of these initiatives is the review of our employee recognition program. While it is one thing to read the
comments submitted to us and published in the Mailbox section on the back page, it is also a pleasure to
observe the fine work that is being performed in each area of FM on a daily basis. And, it is our priority
to recognize those who go out of their way to make things even better for our customers, the Uni-
versity and the staff of FM.

Over the past month, | have encountered Donnie Yeats, an electrician in zone 5 working with Craig
Jones, and Eddie Fuerestenberg who had thoughts to share about some of the new windows installed at
Morrill Hall and the Nolte Center. All three were demonstrating excellent customer service. Dale
Swanson, a pool mechanic in zone 4 went above and beyond the call of duty in response to an athletic
emergency. Dale handled the situation in a most concerned and professional way. ‘“Frenchy’ Fugere
and Jerry Meissner were seen working diligently in the sign shop and the facilities support team of Jim
Blake, Les Potts, Ben Ystenes and Doug Lauer battled the recent return of winter in a most efficient
manner. When the snow finally fell, the campus streets, parking lots, and walkways were no worse for
wear thanks to the fine effort of the entire facillities support crew.

Finally, | congratulate Aaron Strozinsky, FM’s Graphic Designer and Media Artist for receiving the Out-
standing Service Award and welcome Bernie Fiske to FM’s management team. Bernie is the new Director
of Finance. Bernie began her career with FM as the Accounting Manager in 1999. | wish her the best of
luck in her new position.

While | have mentioned only a few individuals in this introductory column, | thank all of you for a job
well done on a daily basis. | also invite you to recognize the outstanding efforts of FM employees. If you
have a special story and/or suggestions on how we can better recognize extraordinary employees, con-
tact Jenn Rowe, Communications Specialist at 5-3466 or by e-mail at rowej@facm.umn.edu.

Supervisor Training Schedule

Required Elective
Equipment Training, April 2002 First Aid Training, May 2002
Safety Training, April 2002 How to Interview a B & G Worker, June 2002
Administration Training, May 2002 Budget Training, July 2002
Custodial Interface Training, June 2002 Time Management/Organization, August 2002

Maintenance Training, June 2002
Customer Relations Training, July 2002
Custodial Evaluation Training, July 2002




Aaron Strozinsky, Graphic Designer and Media Artist for FM has earned the
Outstanding Service Award. This award is given to employees
who continually go above and beyond their regular duties and demonstrate a
commitment to the University.

Steve Spehn, Aaron’s supervisor nominated Aaron for the award. “For more
than 5 months, Aaron stepped in and assumed the responsibilities of the
vacant Communications Specialist position,” says Spehn. “ In addition to
her normal duties, Aaron successfully maintained our regular communica-
tions efforts with the Pipeline, Facilities News customer newsletter, man-
agement team presentations, etc. Aaron was also instrumental in completing
a special initiative. She collected and coordinated information from many
departments within the University and designed and produced a brochure on
the University’s sustainable efforts. This brochure is complete in it’s content
and was very professionally produced.”

Aaron began her career in FM in 1996 as a student employee in zone 5. In
1999, she graduated from the University and accepted full time employment
as FM’s Graphic Designer and Media Artist. Both as a student and as an
employee, Aaron has continually demonstrated outstanding effort. She is
truly an asset not only to our department, but to the entire University.
Congratulations Aaron!

If you would like more information on how to nominate an outstanding
employee for an Outstanding Service Award, please contact Jenn Rowe at 5-

West Bank Welcomes...

n Raymond Felix

n Johnathan Belting
n Farhia Ali

All four have successfully completed Custodial Training!



Bernie Fiske named Director of Finance

On March 8th, Bernie Fiske was named
the new Director of Finance for FM.

Bernie began her career with FM in
October of 1999. She was the Accounting
Manager until June 2001, when she
assumed the Interim Director of Finance
position, overseeing Finance, Accounting
and Purchasing.

Before joining the FM team, Bernie was
the Internal Audit Manager at the Port of
Portland in Portland, Oregon.

We congratulate Bernie and wish her the
best of luck in her new role!

Take Your Child
to Work Day

The annual Take Your Child to Work Day will be
held on Thursday, April 25th. All FM staff

are welcome to bring their child, grandchild or
other special boy or girl to work on that day.

FM will not host a centrally organized event.
However, individual zones and units are
encouraged to host a small activity in their
own areas.

FM staff and children are also encouraged to
attend the many special events scheduled on
campus. Details will be posted in all areas as
soon as they are available.

If you have questions about bringing your child
to Take Your Child to Work Day, please contact
your supervisor. For questions about the
campus activities, call Jenn Rowe at 5-3466.

FM’s new Director of Finance, Bernie Fiske
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WASHINGTON AVENUE
Bus StoP CLOSING SOON!

NEW SHELTERS & BRIDGES ON THE WAav...

The building of the NEW pedestrian bridges
and heated bus shelers will force the traffic
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uhe lane in each direction.

As a dircct result of this, the cast and
westhound bus stops in front of Coffman
Memorial Union will be closed until the
beginning of Fall Semester 2002,

‘This chanpe affects ALL campus shuttles and Metro Transit buses.
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Hall/ eastbound and Transporiaton & Salety Buldding/wesibound.

Warch fur signs at the bus stops for exact dates!

Cal: 612-626-7275 Click: wwwumn.eduparking E-mail: parking@umn.edu




FAIP workson Team Building

On March 19th and 20th,
employees from Accounting,
Project Accounting, Accounts
Payable, Finance and Payroll
participated in a Team Building
workshop.

The workshop was lead by

Michael Johnson from the College
of Dentistry. He guided the
participants through a series of
exercises that emphasized the
importance of working together as
a team.

“The exercises gave us an
opportunity to know and

to understand the work style and
communication preferences of
the people we work with,” said
Betty Bruesewitz, Executive

Administrative Specialist. “It was FAIP employees participate in a Team Building Workshop
an excellent workshop.”

COMPASS Training April 2002 — June 2002

Call OBSU at 4-1157 to sign up for one or mor e cour ses
All courses arein Room 315 Donhowe Building

Course Date Time Who can sign up?

COMPASS for Linestaff! 5/15/2002 8am — 12pm FM Line Staff employees.

COMPASS for Linestaff! 5/16/2002 8am — 12pm FM Line Staff employees.

Intro to Work Processing? 5/21/2002 8am — 12pm FM employees who process and manage Service
Requests

nd/or Work Ordersin COMPASS. Examples include Supervisors, CSRs, Planners, and Administrative staff.

Advanced Work Processing® 5/22/2002 8am — 12pm FM employees who process and manage Service
Requests

and/or Work Ordersin COMPASS. Examples include Supervisors, CSRs, Planners, and Administrative staff.
Services and Material Request Processing* 5/23/2002 8am — 12pm FM employees who order goods and services.

1. Includes: Introduction to COMPASS; Navigation in COMPASS; Parts Search; Issue Request; Material Documents Search;
Equipment Search and Management; Labor Entry and Change

2. Includes: Introduction to COMPASS, Navigation in COMPASS, Help in COMPASS, Running Standard Reports, COMPASS
Password
Change, Service Request, General Work Order Processing, Standing Work Orders, Work Order Closing, Work Order Cost
Summary,
Route Work Order Closing

3. Includes: Workbenches and Folder Setup, Service Request Workbench, Web Service Request, Mini Project Work Order, Capital
Project Work Order, Procedure Libraries, Current Schedule, Equipment Search and Maintenance, Labor Entry and Change,
Supervisor Labor Approval, Advanced Query, Introduction to Using On-Line Dynamic Reports

4. Includes: Part Search, Issue Request, Material Documents Search, Purchase Requisition for Stock and Direct Parts, Purchase
Requisition for Services, PO Change Order, Purchase Requisition Approval, PO Change Order Approval, Invoice Approval






